
i 
 

 

AN ANALYSIS OF TECHNOLOGY ACCEPTANCE MODEL 

(TAM) ON THE CONTINUED USE OF MICROSOFT TEAMS 

IN ENGLISH LEARNING AT SMP 9 MUHAMMADIYAH 

JAKARTA  

 

THESIS 

Submitted as Partial Fulfillment of the Requirements for the Degree of 

Sarjana Pendidikan (S.Pd) 

 

 

 

By 

Name : Febrianti Ifdhal P. 

NIM : 2018850019 

 

 

 

 

 

 

ENGLISH EDUCATION STUDY PROGRAM 

FACULTY OF EDUCATIONAL SCIENCES  

MUHAMMADIYAH UNIVERSITY OF JAKARTA 

2023



i 

 

 
MUHAMMADIYAH UNIVERSITY OF JAKARTA 

FACULTY OF EDUCATIONAL SCIENCES 

ENGLISH EDUCATION STUDY PROGRAM 

Thesis March 2022 

Febrianti Ifdhal Prisantika (2018850019) 

AN ANALYSIS OF TECHNOLOGY ACCEPTANCE MODEL (TAM) ON 

THE CONTINUED USE OF MICROSOFT TEAMS IN ENGLISH 

LEARNING AT SMP 9 MUHAMMADIYAH JAKARTA 

xvi + 105., 13 table, 13 diagram, 4 appendices 

 

ABSTRACT 

SMP 9 Muhammadiyah Jakarta as one of the schools that implements the 

Microsoft 365 e-learning system, one of which is the Microsoft Teams 

application since 2015 in supporting the process of learning activities in 

schools. This system has been used by students in daily learning 

assignments, tests, and accessing English learning materials that can be 

done in the school environment and outside the school. The use of new 

technologies elicits a response of acceptance or rejection from its users. 

This study adopted the Technology Acceptance Model (TAM) because this 

model was used to measure the extent to which users received the use of 

the Microsoft Teams application e-learning system against English 

language learning. The total sample was 127 students out of a total 

population of 212 students ranging from grade 7 to grade 9.   Data collection 

is carried out using the distribution of questionnaires. This research uses 

quantitative methods to analyze and analyze using IBM SPSS 25.0 

software.  Based on the results of hypothesis research with a simple linear 

regression test, it can be concluded that  this study shows that all positive 

hypotheses are supported. 
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ABSTRAK 

SMP 9 Muhammadiyah Jakarta sebagai salah satu sekolah yang 

menerapkan sistem e-learning Microsoft 365 salah satunya adalah aplikasi 

Microsoft Teams sejak tahun 2015 dalam mendukung proses kegiatan 

pembelajaran di sekolah. Sistem ini sudah digunakan oleh siswa dalam 

keseharian pembelajaran tugas, ulangan, dan mengakses materi 

pembelajaran Bahasa Inggris yang dapat dilakukan di lingkungan sekolah 

maupun di luar sekolah. Penggunaan teknologi baru memunculkan respon 

penerimaan atau penolakan dari penggunanya. Penelitian ini mengadopsi 

TAM (Technology Acceptance Model) karena model ini digunakan untuk 

mengukur sejauh mana pengguna menerima penggunaan sistem e-

learning aplikasi Microsoft Teams terhadap pembelajaran Bahasa Inggris. 

Jumlah sample sebanyak 127 siswa dari jumlah populasi sebanyak 212 

siswa mulai dari kelas 7 hingga kelas 9. Pengumpulan data dilakukan 

dengan menggunakan penyebaran angket. Penelitian ini menggunakan 

metode kuantitatif untuk menganalis dan dianalisis dengan menggunakan 

perangkat lunak IBM SPSS 25.0. Berdasarkan hasil penelitian hipotesis 

dengan uji regresi linier sederhana dapat disimpulkan penelitian ini 

menunjukan bahwa semua hipotesis positif terdukung.  

 

Kata kunci: Microsoft Teams, Technology Acceptance Model (TAM), 
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